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=======þð¨ø^=^¦Ą=úĄ=:ù«=ÿ`=Čf_Í^=¨¯Ęü=ó_íĀd=#=úĄ==\=¨oô`=ó¨Įf=§_ýok«ę^=ûĚék«d=ă_õüğ_f=úĄ=\úċýåø^=Đùä=ûĉ´wùø=ÿ©Ěø^=Ăü=¨oô`

\ďċø_åì=

 
 

 

 

http://www.arabicec.com/
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 Æť Ĝĩ¹ě¹ PĈĪĕÄĒÎĕÃ ěĤĒÍ 
ï¤Ą=¤Ċ¤Â=Ód=u_kË=Iû^Ę¬ø^=^¦Ą=Ăä=ďf_rĠø==KĲęĈ`=ĒĚýåø^=Đùä=ûĉ´Å^=ďíùõj=

=pċvöø¥=i_¬kvd=þkĊ==F=ĒĚýåø^=Đùä=ûĉ´Å^=ďíùõj=ďý¬ñf=ï¤7^CACE==Þ«ĉkü=Đùäďýċñø^=ďýē^¤ø^=úċýåùø=)5(=^=ÝF=çĈ¨°ÛCustomer 

Lifetime ValueE=)6(=úċýåùø=ďýē^¤ø^=ďýċñø^=Þ«ĉküF=¨°Û^Ĉ=úċýåø^=Òf=ďðĚåø^=Ď¤ü=ûĚ~=çĈ¨°Û^=Ý=úċýåø^=ĆñíģāĢĊ=č¦ø^=êùgÛ^=Þ«ĉkü=ZĈ=ç

ďċíċô=}¨¯=Đùä=Čjaā«Ĉ=IE?ČĀĈ3õøę^=¨skÛ^?=i_¬kvd=ďýċñø^=ďýē^¤ø^=KĲ_ñvę=úċýåùø=ïĦ̈ åĢjF=ďýċñø^=ďýē^¤ø^=úċýåùø=_ąĀaf=Þ«ĉkü=}_f§ę^=;ø^=

ĂõýĢĊ=_ąñċñÂ=Ăü=ĵúċýä=¤v^Ĉ=ďùċ½=Ď3ì=Ćùü_åj=æü=IçĈ¨°Û^=2kåĢjĈ=¨¯Ęü=ďì¨åÛ=¤Å^=ě^Đùä=m_ñíāùø=ğ^ďċĀĚä=;ø^=Ăõ×=_ąùýÂ=ăĈ£=¼¨åkø^=

EKĎ§_¬ ùø=

===========¶_ñĀef=ïĚk~ę^=^¦Ą=i_¬kvd=þkĊĈ=Iúċýåùø=ďýē^¤ø^=ďýċñø^=i_¬kvd=¤āä=}_f§ě^=Čø_Ød=ďýċð=Ý=ïĚk~ę^=ÿ^¤ k«ef=Đ³ĉĢĊĈ

KÞñì=ďññ-^=m_åċgýùø=Ď¨¯_gÛ^=îċø_õkø^=Ăü=m_åċgÛ^=ďýċð=Čø_Ød=

fĈġă`=¤Ê=ó_g¬ø^=û_oÛ^=Ód=Ď£ĉåø_=¨°Û^=§^¤ñÔ=}_f§`=Þ«ĉkü=òñÎ=çĈ13=ø`Ĳí_=Ķúċýä=úõø==ČĄ=úċýåùø=ďýē^¤ø^=ďýċñø^=Þ«ĉküĈ=IĲ_Ċĉā«

2.4B=ġăeì=Čø_kø_fĈ=IĲ_Ċĉā«==úċýåùø=ďýē^¤ø^=ďýċñø^73=Ĳíø`_=ČĄ=úċýåø^=Đùä=ûĉ´Å^=ďíùõj=ďg¬ĀĈ=I12.4=úċýåø^=Đùä=ûĉ´Å^=ďíùõj=ďýċðF=B

19,702.94==ďýē^¤ø^=ďýċñø^=Þ«ĉkü=Đùä=ďüĉ¬ñü=úċýåùø84,000KE=

=îùkÃĈ=Ii_¬kvę^=ďċùýä=Ý=ďċø_kø^=ĎĉĮÆ^=ČjajĈĤågjXúü^ĉä=Ď¤ä=ïĚk~ę=_==çĉĀ=úoüĆ´´ÃĈ=çĈ¨°Û^=IægkİÛ^=m^£^¨Ċğ^=u¥ĉÖĈ=I

ü=öø¦ôĈKďññ-^=Ĉ`=ďåðĉkÛ^=ĉýāø^=mę¤å=

ď¸üĈ=Wø^=Òf=_ü=ďg¬Ā=Ĉ`=§_ċåü=òċgĮj||||||||=11=Ĉ=B21KďċēªÄ^=ć¦Ą=Ý=ďågkÛ^=m_«§_ýÛ^=ú¸ì`=Ăü=ČĄ=IçĈ¨°ýùø=ĉÖ=mę¤åýô=B 

ĨĎ¤ä_ñôĈ=I_āĄ=ægkÛ^=û_oÛ^=Ý=m^4ékÛ^Ĉ=îċø_õkø^=ďĊ£Ĉ¤È=âvĚĀ=Ĩďü_ä=j=;ø^=ďċ¬ċē¨ø^=m^4ékÛ^=ºåf=_āĄ=æ¸Ā=ďì¨åü=Đùä=¤ä_¬

`=hÍ=č¦ø^=ó_Įāø^WĆċì=ăĉõĀ=ă=

 

http://www.arabicec.com/
http://www.mhabash.com/2012/05/04/%D9%85%D8%A7-%D9%87%D9%8A-%D8%A7%D9%84%D9%82%D9%8A%D9%85%D8%A9-%D8%A7%D9%84%D8%AF%D8%A7%D8%A6%D9%85%D8%A9-%D9%84%D9%84%D8%B9%D9%85%D9%8A%D9%84-clv/
https://en.wikipedia.org/wiki/Customer_lifetime_value
https://en.wikipedia.org/wiki/Customer_lifetime_value
https://en.wikipedia.org/wiki/Customer_lifetime_value
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=

=æüĈ=£ĉrĈďä_āð=Ĥăaf=ºågø^=đ¤ø==ĉýāø^=Ď§¤ð=æĊ¨¬ø^==òċñÂĈ=m^¥=}_f§ě^===IĒĚýåø^=Đùä=ûĉ´Å^=Ý=§_ýok«ę^=Ď£_Ċ©=æü=ďĊ£¨½=ďðĚä=įød=_

±ð_āā«=_āĀ`=KďðĚåø^=ć¦Ą=ďw³=đ¤ü=_āĄ 

ÓáĤĚĞĕÃ ĭÃĔÒę ēĤòÚĖĕ ĦĖā :QĲĚā 

Ĉ`=m_ô¨°ø^=_ąċì=æñj=;ø^=ďåē_°ø^=Ē_Į~ě^=Ăü=i_f§`=Û^=æĊ§_°J=ďkf_n=mę¤åÔ=ĉýāj=ę=;ø^J=ăĉ´´Ï=ę=þąĀ`=Ĩďċì_ô=£§^ĉü==Þ«Ĉ=Ý=

Đùä`Ĉ=F=Ăē_fªø^=Đùä=ûĉ´Å^=ďċøb=ġæģýİðLead Generation FunnelE=)7(K=i¦rF=ĒĚýåø^=Òùýk-^=ĉĄ=yùĮ´ü=Ý=òĊĉ¬kø^=ÿ¤ k¬Ċ=ĲĎ£_ä=

Ý=òĊĉ¬kø^=ČĀĈ3õøğ^=î³ĉø=ďċíċô=i¦r=ÿ_ýkĄ^=öùąk¬Û^=Ĉ`=ĆĄ_gkĀ^=Ód=m_skāÛ^=Ĉ`=m_ü¤Æ^=ď³_Æ^=ďĊaf=ďô¨¯KE=

=

=

 

ďċø_åì=đ¤ü=Ăä=ďf_rĠøĈ=F=ĒĚýåø^=Đùä=ûĉ´Å^=îċø_õj=i_¬kvd=ÿ_ð§ě=òýä`=úċùÂ=hÍ=I¤ąr=Ăü=Ćø¦f=þkĊ=_üCACkø=E=Ēªr=č`=¤Ċ¤w

K_7=ďċì_·d=£§^ĉü=µ´Ã=ă`=hÍ=ďø£_åÛ^=öùj=Ăü=Ĥr¥ĉÖ=æ¸ĀĈ_=ĲĮċ¬f_=ÿ^¤ k«Ěø=Čø_kø_ôW=

=Òċùåì=ĒĚýä=Đùä=ûĉ´Å^=îċø_õj=ďg¬Ā– =îċø_õkø^=Ăü=Ăē_fªø^=Đùä=ûĉ´Å^=ďg¬ĀF=ÿ_ä=úõ°f=ĒĚýåø^=Đùä=ûĉ´wùø=ď´´ Û^Sales 

Qualified Leads= ?SQL?E=)8(K 

Å^=ďg¬Āûĉ´==m_åċgü=Đùä–=KĎ¤Ċ¤r=m_åċgü=òċñÂ=þä£=îċø_õj=Ăü=ĒĚýåø^=Đùä=ûĉ´Å^=ďg¬Ā=

http://www.arabicec.com/
https://ar.wikipedia.org/wiki/%D8%AC%D8%B0%D8%A8_%D8%A7%D9%84%D8%B9%D9%85%D9%84%D8%A7%D8%A1_%D8%A7%D9%84%D9%85%D8%AD%D8%AA%D9%85%D9%84%D9%8A%D9%86
http://www.mvfglobal.com/what-is-a-qualified-lead
http://www.mvfglobal.com/what-is-a-qualified-lead
http://www.mvfglobal.com/what-is-a-qualified-lead


 
الإلكتزونيتكاليف جذب العملاء إلي متجزك  مدونة التجارة الالكتزونية العزبية   21 من 8صفحة  

 

=Ăõ×FîĊ¨åj=ďýùô=?LEAD=?Ĉ`=î³Ĉ=µ °ø^=^¦ąf=IyùĮ´Û^=ġĀafĆ=µ °ø^=Ĉ`=ďąÄ^=;ø^=_ąĊ¤ø=ďwù´ü=ďgè§Ĉ=Ý=Ē^¨¯=tkāÛ^=Ĉ`=ďü¤Æ^=

¤ċð=I¼¨åø^=ÿ¤ k¬ĢĊĈ=^¦Ą=yùĮ´Û^=úõ°f=4gô=Ý=Ď§_¯ę^=¶_ ¯Ĝø=ĂĊ¤r^ĉkÛ^=Đùä=ďõg¯=lĀ3Āę^=¼¨éø=óĉ¬kø^=Ē^¨°ø^Ĉ==IĲ_ċĀĈ3õød=_ü=þĄĈ

=;ùv¨ü=ÒfČ´ñkø^Ĉ=pwgø^X=IĒ^¨°ø^=§^¨ð=¥_Ãd=úgð=_ü=č`=KEďċùåíø^=Ē^¨°ø^=ďùv¨üĈ 

ďg¬āø^=4ċéj=æü=ÿ_ð§ě^=íĀ=ÿ^¤ k«_fĈ=Iòf_¬ø^=û_oýùø=£ĉåĀ=_Āĉä£=ď´´ Û^=ûĉ´wùø=Đùä==Đùä=ûĉ´Å^=ďíùõj=ďýċð=Ăü=Ăē_fªø^

Òċùåíø^=ĒĚýåø^=Đùä=ûĉ´Å^=0_´ø=hĄ¦j=;ø^=îċø_õkø^=Đùä=õåākø=IĒĚýåø^K=

=ć¦ĄĈ=IÒċùåì=ĒĚýä=Ód=¤åf=_ýċì=þąùĊĉÂĈ=Ăē_f©=Đùä=ûĉ´Å^=úr`=Ăü=ï¨´ĢĊ=ă^=hÍ=č¦ø^=§_ýok«ę^=þsv=¤Ċ¤Â=hÍ=đ¨~`=Ď¨üĈ

=Òf=_ü=¤Ċ¤Â=þkĊ=ă^=Ă¬wk¬İÛ^=Ăü=_āĄĈ=I¦ċíākø^=Ý=ægkÛ^=u¥ĉýāø^=öø¦ôĈ=çĈ¨°Û^=çĉāf=¨nakj=ďĮñāø^14=Ód=B51=îċø_õj=ďýċð=Ăü=B

ø^=Đùä=ûĉ´Å^=Ăē_fªø^=Đùä=ûĉ´Å^=îċø_õj=Ý=_ąíċàĉkø=ĒĚýåFSales Qualified Leads=?SQL?EK=

 

 
 

 

 
 

http://www.arabicec.com/
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 ÊĪĊĪđ:ËÄĂĪÈŜÃ ÊĊĖĒÍ ŋÇģ ĜÁÄÇæĕÃ ĦĖā ēĤòŚÃ ÊĊĖĒÍ ŋÇ ĔòĊĕÃ 
 

ø^=_Ā¤ä_¬k«=męė_¬k=Wm_åċgÛ^=ďíùõj=ÒfĈ=Ăē_fªø^=Đùä=ûĉ´Å^=ďíùõj=Òf=ú´íø^=Đùä=ďċø_kø^=

¶ \Ď¤ñåü=æċgø^=ďċùýä=úĄ 

Ā_ô=_ýùô=ďċùýä=l==2ä=æċgø^=ĐĀ£`=Ý=ďċùýåø^=ć¦Ą=ăĉõj=Čø_kø_fĈ=I¨oô`=£§^ĉü=µċ´Ã=Ód=_āskv^=_ýùô=IE_ü=Ĳ_äĉĀF=Ď¤ñåü=úv^¨ü

þċċñkø^=úv^¨ü==K®_ċñø^Ĉ=

=Wď¸üĈçĉðĉø^=hāÁ=KĒĚýåø^=ďĊ_ÙĈ=ďĊ_ä§Ĉ=i_Įñk«^=0_´ø=£§^ĉÛ^=µċ´Ã=ďùð=aĮ~=Ý=

¶ _ü=\m_åċgÛ^=ďýċð=ČĄ 

=låíj§^=_ýùôĂē_fªø^=i_Įñk«^=£§^ĉü=i_¬v=Đùä=m_åċgýùø=¨oô`=£§^ĉü=µċ´ kø=Ćrĉkø^=ă_ô=_ýùô=m_åċgÛ^=ďýċð====ďĊ_ÙĈ

KĒĚýåø^=

¶ \m_åċgýùø=£¤È=¨ĊĉĮj=òĊ¨ì=öĊ¤ø=úĄ 

ĢĊ=F=úrb=4è=Ěr_ä=ĎĉĮÆ^=ć¦Ą=¦ kj=ă`=öċùåì=òĊ¨íø^=^¦Ą=¤rĉĊ=%=ădEhċkõø^=^¦Ą=ĎĒ^¨ð=Ăü=ë^¨íø^=¤åf=ú¸í¤ä_¬ċ«=pċv=I÷=¦Ą=^

ä=¶¨Å^=æü=Iúċýåø^=ďĊ_ý¿=ČąkāĊ=č¦ø^=ġæģýİñø^=öø¥=úí«`=Ód=i_Įñk«ę^=ġæģýİð=ďýð=Đùä`=Ăü=m_åċgÛ^=m^ĉĮ~Ĉ=m_ċøb=¨ĊĉĮj=Ý=òĊ¨íø^=Đù

=îċø_õkø^=µċ´Ã=ĲĚô==I£§^ĉÛ^Ĉ=KĆāü=ï¤7^Ĉ=Ćr_ċkv^=h¬¿=

¶ _ü=_ąì^¤ąk«^=ďñĊ¨½Ĉ=m_åċgÛ^=þsv\ 

=ú³^ĉkùø=ďr_Å^=ăĈ£=Ăü=tkāÛ_f=ç_ākðę^F=þą¬íĀě=æċgø^=úċg«=Ý=2ô`=¤ąr=û¦f=Đùä=Ăē_fªø^=æċs°kf=Ćrĉj=÷_āĄ=òĊĉ¬kø^=òĊ¨ì=æü

`=č`=IEm_åċgÛ^ĈįĮĊ=ăm_skāÛ^=Òf=ă§_ñĊĈ=úf=úùÎĈ=£¤ÎĈ=æùI==ĉĄĈ=ęd=m_åċgÛ^=òĊ¨ì=Ód=ú´Ċ=ĚìĐĀ£`=Ĉ`=Ò«ĉð=i_ð=ø^=ďċùýä=ÿ_ÕğĒ^¨°=

ąāø^=Kďċsċj^3«ę^=ć¦Ą=<gj=¤āä=£¤Ģr=Ăē_f©=i_Įñk«^=0_´ø=¨oô`=£§^ĉü=µċ´Ã=<åĊ=^¦ĄĈ=Iďċē_=

f=òĊĉ¬kø^=%_ä=Ý=ďċsċj^3«ę^=ć¦Ą=Đý¬j|||||||=|òĊĉ¬kø^=?=F=?=£§^ĉø^Inbound MarketingEK )01(\Ćf=£ĉ´ñÛ^=_ýì=X=

===_¸Ċ`=Đý¬ĊĈ=£§^ĉø^=òĊĉ¬kø^Ä^Wi¥_=ďñĊ¨½=m_ĀĚäd=ďċñĊĉ¬j=m_skāýùø=Ăü=ûĚ~=Im_gċkõø^=Im_ĀĈ¤Û^=mę_ñÛ^æ½_ñü=I==IĉĊ¤ċíø^

hkõø^=úē_«¨ø^=IďċĀĈ3õøğ^=ďĊ§_g~ğ^=ó§ĉø^Ĉ=ºċfě^=öø¦ôĈ=Ò¬Â=m_ô¨È=pwgø^=òĊĉ¬jĈ=úē_«Ĉ=ÿĚäğ^=ďċä_ýkrę^=æċØĈ=û_õ¯`=òĊĉ¬j=

đĉk-^=KúýåĊĈ=òĊĉ¬kø^=i¥_Ä^=Ĉ`=£§^ĉø^=Đùä=i¦r=ć_gkĀ^=IĒĚýåø^=_ýô=ĆĀ`=úýåĊ=Đùä=úår=ûĉ³ĉø^=ďô¨°ùø=ďskāÛ^=^Ĥ̈ ü`=úą«=û_āÛ^=hĀ_¾=ġĀ`Ć=

líùĊ=ć_gkĀ^=ĒĚýåø^=Ód=̂m_skāÛ=Ăü=ûĚ~=u_kĀd=đĉkÈ=òċ¯=þąüĈKE=

 

http://www.arabicec.com/
https://ar.wikipedia.org/wiki/%D8%AA%D8%B3%D9%88%D9%8A%D9%82_%D8%AF%D8%A7%D8%AE%D9%84%D9%8A
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ĕÃ Äę àÁÃĤĊ ĜęĜÁÄÇæĕÃ ÅÄúĎÎéÃ ķÄòĕ äÒđ¹ ßãÃĤę ðĪòŒP 
0K =m_åċgÛ^=ďċùýä=ygģ́ Ģj==ĎĒ_íô=¨oô`=0_´ø=¨oô`=£§^ĉü=µċ´Ã=¤āä=ďċø_åìĈ===Ăē_fªø^=Đùä=ûĉ´Å^KĒĚýä=Ód=þąùĊĉÂĈ 

1K yg´Ċ=_åċgÛ^=þsv=Ď£_Ċ©=Đùä=Ĳ̂ §£_ð=çĈ¨°Û^m===þsv=æì§Ĉ==KçĈ¨°ýùø=ĒĚýåø^=ĒęĈ= 

2K kü=ç_íj§^Þ«ĉ=Km_åċgÛ^=þsv= 

3K ø^=Ód=ú´j=Ď£_Ċªf=ækýk41=þąāü=Im_åċgÛ^=Ý=B37ĉüĉñĊ=B=m_«^§¤ø^=öø¥=òñÂ=lgn`=ă`=¤åf=IĎ4gô=ÿ_ð§`=m^¥=m_åċgü=Ē_ąĀef=ă

ø=ďċýð¨ø^=q_¿ě^Ĉ¨°ùKĒĚýä=Ód=þąùĊĉÂ=Đùä=úýåjĈ=Ăē_f©=Đùä=ûĉ´Å^=ĉË=_Ą£§^ĉü=¨Ċ¤j=;ø^=m_ô=

ô=Đùä=Ēĉ¸ø^=Þċù¬kf=ć¦Ą=ďċýĄ`=_Ą£_íü=ďĮñĀ=Ód=_āù³Ĉ=¤ð=ăĉõĀ=IĒĚýä=Ód=þąùĊĉÂ=þn=ĂüĈ=Ăē_f©=Đùä=ûĉ´Å^=îċø_õj=i_¬kvd=ďċíċ

Ý=ďċsċj^3«ę^=^Ĉ=¶_~=úõ°f=ďċĀĈ3õøğ^=Ď§_skø^=¨´āä=úõø=ďg«_āÛ^=£§^ĉÛ^=¤Ċ¤ÂĈ=µċ´Ã=ďċýĄ`=yċ·ĉjĈ=Iÿ_ä=úõ°f=ďĊ¤ċùñkø^=Ď§_skø

ę^=¨³_āä=Ăü=òĊĉ¬kø^F=§_ýok«j=Đkv=Em_åċgÛ^Ĉ=h¬Ā=Đùä`=æü=ČĀĈ3õøę^=¨skýùø=yf¨ø^=mę¤åü=Đùä`=òñwkĒĚýåø_f=à_íkv^==Čø_kø_fĈ=Iöø¦ô

K_ąję¤åü=Đùä`Ĉ=ú¸ìaf=ďċ¬ì_ākø^=ó^ĉ«ě^=ó^3~d=þkĊ 

=Wď¸üĈĤăd=æċgø^=m^ĉĮ~=Ăü=ĎĉĮ~=úõø=Ď£¤-^=¨³_āåø_f=_ąĮf§Ĉ=£§^ĉÛ^=ďgð^¨ü====ďċsċj^3«ę^=Đùä=_ą¬õäĈ=tē_kāø^=ďår^¨ü=þn=ĂüĈ

ČĀĈ3õøę^=¨skýùø=ďü_åø^X=çĈ¨°ü=čě=m_åċgÛ^=h¬ĀĈ=þsv=Đùä=¤ċôakø_f=Ĳ_f_Íd=õåāĊ. 

http://www.arabicec.com/
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) QĲĚĂĕÃ ĦĖā ēĤòŚÃ ÊĊĖĒÍ ÊĉäĂę ÊĪĚġ¹CAC:ÊĪĝģņĒĕıÃ ÉãÄÖÎĕÃ ĵ ( 
 

ďíùõj=Đùä=ûĉ´Å^=ĒĚýåø^=ČĄ=Ď¤v^Ĉ=Ăü=þĄ`=ċĊ_ñÛ^=čě=¨skü=ČĀĈ3õødI=^¦ĄĈ=ďýċñø^=æü=òì^ĉkø_f=ďýē^¤ø^=X¨skÛ^=Ý=úċýåùø=\^¥_Û==

ăě=÷¨skü=u_kÎ=ČĀĈ3õøę^=h¬õø=û_Û^I=_Ü=<åĊ=öĀ`=ďr_¿=ûĉ´wùø=Đùä=ø=ûĚék«d=ú¸ì`¤ē_åù=Đùä=§_ýok«ę^=FROI=EĂü=òĊĉ¬kø^=

mĚÙĈ=m_åċgÛ^K=

=÷2Ã=;ø^=öùj=ČĄ=_ąċùä=ªċô3ø^=hÍ=ďg¬Ā=þĄaì=Ĳ̂ ¥dúċýåø^=Ăü=¨skÛ^=0_´ø=_ąñċñÂ=#=;ø^=ďýċñø^=þô=Þg¸ø_fX==þôĈ=öø¥=<íùô

\ďýċñø^=öùj=Đùä=ûĉ´wùø=

 

ÉãÄêśÃ ËÄÈÈêę: 
jĎ§_¬Æ^=òñwk =Iúċýåùø=ďýē^¤ø^=ďýċñø^=Ăü=2ô`=úċýåø^=Đùä=ûĉ´Å^=ďýċð=lĀ_ô=ĉø=_ýċì=¨oô`=yċ·ĉkùøĈ=æ¸Ā==_āĄ=f=m_ĄĉĊ§_āċ¬ø^=ºå

Ķúô==þąìĈ=þċċñkø=F=úċýåùø=ďýē^¤ø^=ďýċñø^=ĂüCLTV=úf_ñü=W=E=ďíùõjF=úċýåø^=Đùä=ûĉ´Å^CACE 

¶ =Ăü=úð`0:0==ZKæĊ¨«=úõ°fĈ=Ď§_¬Æ^Ĉ=mĉíÆ^=òĊ¨½=Ý=çĈ¨°Û^ 

¶ =¤āä=čĈ_¬kø^0:0=þkĊ=úċýä=úô=æü=Ď§_¬Æ^=òñÂ=Z=Ćċùä=ûĉ´Å^K 

¶ 0:2==Ý=_āĄ=öĀ`=ûĉñø^=æċĮk¬Ā=Zû_ýõø^=đĉk¬üI=ě^=Ý=§_Ą£©^=öĊ¤øĈf=û_ýäKÒkü=Čsċj^3«^=u¥ĉÖ=òċgĮj=æü=Iàĉwùü=úõ° 

¶ 0:3==ZI¤ċr=}_ÊĈ=ďåē^§=ÿ_ð§`=áÈ=Ý=låðĈ=ăĉõj=¤ñì=ĆgkĀ^=ĂõøĈÛ^=£§^ĉÛ^=þsv=Ăü=úċùñkø^=§ĉ=IĒĚýåø^=Đùä=ûĉ´Å^=Ý=Ď¨ýok¬

`Ĉĝ^=lĀ=Ăü=ďø_Å^=ć¦Ą=ÝĈ=IEhg¬ø^=öø¥=Ăä=pwgø^=hÍ=Iă_ô=hg«=čěF=Ĳ̂ ¤r=ďåĊ¨«=ĉÖ=ďùv¨ü=Ý=ă=mĚÙ=Ē¤f=Ý=¨áāø^=Ă¬wk¬Û^

=|ø^=ďg¬Ā=òċñÂ=Ód=ûĉ³ĉø^=Čø_kø_fĈ=ĒĚýä=Ód=þąùĊĉÂĈ=Ăē_f©=h¬õø=ďċåð^Ĉ=¨oô`0:2ø^=h¬āø^=ú¸ì`=ČĄĈ=IĐ³ĉĢĊ=;=_ąñċgĮkfK=

F=ĒĚýåø^=Đùä=ûĉ´Å^=îċø_õj=ďýċð=ďì¨åü=u_kËCACē_kāø^=ďì¨åüĈ=y·^Ĉ=úõ°f=¨skýùø=ďċñĊĉ¬kø^=mĚýÅ^=þċċñj=úr`=Ăü=E=t

F=Òkýċñùø=mę¤åÛ^=Đùä`=òñÂ=;ø^=m_åċgÛ^Ĉ=òĊĉ¬kø^=m^ĉāð=ú¸ì`=Đùä=§ĉoåø^=ĉĄ=ï¤7^=ăĉõĊĈ=IďċñċñÅ^CAC:CLTV=íĀ=Ý=ăĉõjĈ=E

č©^ĉkü=úõ°f=ĉýāø^Ĉ=¨ĊĉĮkùø=ďùf_ð=lðĉø^=¨ñk¬üĈK=

=Wďwċ´ĀĤ£¤ä=_āċĮåj=;ø^=ďċñĊĉ¬kø^=m^ĉāñø^=Đùä=ªċô3ø^=ÿ¤ä=Ă¬wk¬Û^=Ăü=̂Ĥ4é³=̂ýåø^=Ăü=ă©^ĉkø^=òñÂ=;ø^=öùj=Đùä=ªċô3ø^Ĉ=IĒĚ

=öø¦ôĈ=¤ąÄ^Ĉ=lðĉø^=ÒfďĊ§^¨ñk«^==ďðĚäF=|ø^CAC:CLTV¤ä`=_āċĮåjĈ=E£̂Ĳ̂=ĲĎ¤ċr=KĒĚýåø^=Ăü=

=

 

 

http://www.arabicec.com/
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) QĲĚĂĕÃ ĦĖā ēĤòŚÃ ĈĪĕÄĒÍ ĘĢĉ ÊĪĚġ¹CAC:( 
 

F=ĒĚýåø^=Đùä=ûĉ´Å^=ďíùõj=Ď£_åk«ę=ďü©Ěø^=¨ą¯ě^=£¤ä=ďì¨åüCAC=¨skýùø=ďü_åø^=ďĮÆ^Ĉ=u¥ĉýāø^=Ďĉð=đ¤ü=¤Ċ¤wkø=Ĳ̂ ¤r=¤ċíü=E

=ęĈ=č¤.^=Ăü=ċø=Čø_kø_fĈ=IČĀĈ3õøę^`=¤ċíÛ^F=ÓĈě^=ďĊ§_ýok«ę^=ďýċñø^=£^£3«^=Ď3ì=ûĉĮj=ăInitiative Investment=Ód=E2=

ďì¨åü=hÍĈ=IEû_oÛ^=úċg«=ĐùäF=m^ĉā«=Ĥă`=Ý=m_«§_ýÛ^=ú¸ì`=û^ĉü`=Ď£_åk«^=ÓĈě^=§_ýok«ę^==ČĄ01=Ĥ̈ ą¯K̂ 

m^ĉāñø^=ú¸ì`=ďì¨åü=`=òñÂ=;ø^Ĉ=ĒĚýåø^=Đùä=ûĉ´wùø=ú¸ìÛ^F=|ø^=þċð=Òf=mę¤åCAC:CLTV`=¨ô¦kĀĈ=IEġă==Đùä=ûĉ´Å^=ďíùõj

Å^=ïĚk~ef=îùkÃ=ĒĚýåø^`=hÍĈ=Iďíùk Û^=ďċñĊĉ¬kø^=mĚý=Čø_kø_fĈ=öø¦ø=âñċkĀ=ă4ékj=úf_ñü=úċýåùø=ďýē^¤ø^=ďýċñø^==ďċñĊĉ¬j=ďùÙ=úô

=¤āäF_ąìĚk~^KE=

ď¸üĈ=W=ă`=hÍ=ę=;ø^=ďýąÛ^=Ď¤ä_ñø^W_Ą_¬āĀ=?§_ýok«ę^=Đùä=¤ē^ĉä=òñÂ=ÿ¤ä=¤āä "RIO" =Ď£_ädĈ=I§_ýok«ę^=Ăä=îðĉkø^=hÍ

=ďår^¨ü=Ĉ`=m_ċsċj^3«ę^ÞĮÆ^Ĉ=ďì¨åÛ=ġn=ĂüĈ=I¤ē_åø^=úf_ñü=îċø_õkø^=hĄ¦j=ĂĊ`=öùj=ďè_ċ³=Ď£_äd=þm_ċsċj^3«ğ^=m_ąrĉkø^ĈK?=

 

:ÊĪĝģņĒĕıÃ ÉãÄÖÎĕÃ ĵ ĔĪĚĂĕÃ ĦĖā ēĤòŚÃ ÊĊĖĒÍ ÅÄêÎÙÃ ČĪÈúÍ 
=======òĊ¨íkø^=hÍ=ÒfÒüĉąíü=ÒýąüX=ûĈě^W=F=úċýä=úõø=ďíùõkø^Cost Per Action “CPA”E=)00(I=WČĀ_oø^Ĉ==úċýåø^=Đùä=ûĉ´Å^=ďíùõj

FCACKE==ďíùõkø^F=úõø=úýä=FCPAEI=;ø^=ï¨åj=_Ā_ċv`=þ«_f=æì¤ø^=úõø=úýä=FPPAEI=ÿ¤ k¬Ģj=Ĳ̂ 4oô==ÝòĊĉ¬kø^=IČĀĈ3õøę^=ĉĄĈ=u¥ĉÖ=

4å¬j=m_ĀĚäğ^=pċv=æì¤Ċ=Ăùåýİø^=úõø=ďċùýä=Ď£¤È=J=Đùä=úċg«=û_oÛ^W=ĉĄ=_ü=þkĊ=ďåì£=úf_ñü=úô=Ď¨ñĀ=Ĉ`=ďĮé·=ÿĉñĊ=_ąf=úċýåø^=Đùä=

ăĚäę^=Ĉ`=Þf^¨ø^=£¤-^=öùkf=ďíùõkø^=Ĉ`=ďùýÅ^=ďċĀĚäę^KE=

==òùåkĊĈ=Ē^¨°ø^=ďċùýä=ÿ_Õef=ÿĉñċø=úċýåø^=úĊĉwkø=_ąåì¤Ā=;ø^=ďíùõkø^=i_¬kvd=ûĉv=ďċĀĈ3õøę^=Ď§_skø^=Ý=ûĈě^=ÿĉąíÛ^=¨´wāĊ=pċv

Û_f=öø¥úċýä=úgð=Ăü=Ď§¨õkÛ^=Ĉ`=Ď¤Ċ¤Ä^=m_åċg=Ħåì=þĊ¤ð=úċýä=Ĉ`=¤Ċ¤r=ûĉ´Å^=ûĉv=¨´wāĊ=ČĀ_oø^=ÿĉąíÛ^=_ýāċf=IČĀĈ3õøę^=¨skÛ^=æü=û_

KÞñì=£¤Ä^=ĒĚýåø^=Đùä 

ÊĪĊĪđ ÅÄêÎÙ½ ) kĕÃCAC( ĵ ÉãÄÖÎĕÃ :ÊĪĝģņĒĕįÃ 

¯=lv¨=Ĳ_ñg¬üi_¬kvę^=m_ċøb=Iöø¥=Þ¬f`Ĉ==¨oô`=ă_ċgøġă`=÷_āĄ=ă_kñĊ¨½=i_¬kvę=ďíùõj=i_¬kô^=ĒĚýåø^=W=

ďñĊ¨½=ďĮċ¬f=_ąāõøĈ=úð`=Iďð£=ďñĊ¨½Ĉ=¨oô`=^¤ċñåj=čĉĮāj=_ąāõøĈ=Đùä=4oô=Ăü=m^4ékÛ^==ďw³=¨oô`=ČĄ=Ď4~ě^=ďñĊ¨Įø^Ĉ=Iďgv_´Û^

ÓĈě^=ďñĊ¨Įø^=ÿ^¤ k«^=ĂõøĈ=Kďð£Ĉ=ăĉõċ«=ĲĎ¤ē_ì=¨oô`==òċgĮj=ÿ¤ä=Ăü==č`=ďðĚä=ďì¨åü=úr`=ĂüĈ=IĒČ¯_ą¸ågf=m^ĉāñø^=îùkÉK=

òċgĮj=¤āä=§¦Å^=hÍ=F=|ø=ďċg¬āø^=þċñø^=Òf=Þf¨ø^Ĉ=EďĮċ¬gø^F=ÓĈě^=ďñĊ¨Įø^CAC:CLTV==E=ăě==÷_āĄ=ďgē_éø^=m^4ékÛ^=Ăü=4oõø^

^=¤āäKîċø_õkø^=i_¬kv=

http://www.arabicec.com/
https://en.wikipedia.org/wiki/Cost_per_action
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м- ÓĈě^=ďñĊ¨Įø^=?=|ø^=i_¬kvę=EďĮċ¬gø^FCACW? 

 

d=pċvġă==FCAC=E=Z=ĒĚýåø^=Đùä=ûĉ´Å^=ďíùõj=

=FMCCČø_Ød=Z=E=îċø_õj=ďùýÅ^=ďċñĊĉ¬kø^=ďñùåkÛ^==Þñì=ĒĚýåø^=Đùä=ûĉ´Å_fFċø=þąf=à_íkvę^E=

=FCA=E===Z=çĉýÇ=ĒĚýåø^=þąċùä=ûĉ´Å^=#=č¦ø^ 

=Đùä=¤ċôakø^=hÍ=ďñf_¬ø^=ďø£_åÛ^=Ýġă`=îċø_õj=ďùýÅ^=îċø_õkø^=ČĄ=ďċñĊĉ¬kø^=Ď¨¯_gÛ^=ďĮgj¨Û^=úċé°j=úoüF=úċýåø^=Đùä=ûĉ´Å_f=

=§_å¯=Ĉ`=ÞĊ¨¯( banner)=ČĀĚäd=Đùä=®_«`=ďċýô=Ăü=§ĉąáø^=Ĉ`=ďíùõkø^=ďċø_Øğ^=úõø=Ď¨ñĀ=Ý=mĚÙ==|ø^AdWordsE=)01(K=Frĉrú=

®£§ĈĈ£b=FďĊªċùÊğ_f=WAdWords=EĉĄ=¤v`=m_skāü=rĉrú==ďċ«_«ě^m_ĀĚäĠø=§¤´Û^Ĉ=ċē¨ø^=_ąù~¤ø=K¨ìĉĊĈ=b®£§ĈĈ£=̀mĈ^£=Ď§^£ğ=

mĚýÅ^=ďċñĊĉ¬kø^=ďċĀĚäę^Ĉ=ğ^ďċĀĈ3õøKE          

н- ̂ċĀ_oø^=ďñĊ¨Įø?=|ø^=i_¬kvę=Eďð£=¨oô`F=ďCACW? 

 

d=pċvġă=FCAC=E==ĒĚýåø^=Đùä=ûĉ´Å^=ďíùõj=Z=

=FMCCČø_Ød=Z=E=îċø_õj=ďùýÅ^=ďċñĊĉ¬kø^=ďñùåkÛ^==Þñì=ĒĚýåø^=Đùä=ûĉ´Å_fFċø=þąf=à_íkvę^E=

=FW=E===§ĉrě^=Z=ďĮgj¨Û^=òĊĉ¬kø_f=m_åċgÛ^Ĉ=

FS=E====ďíùõj=Z=òĊĉ¬kø^=m_ċÇ¨f=m_åċgÛ^Ĉ=FĎ§_skø^=m_´āü=IďċĀĈ3õøğ^=òĊĉ¬kø^=IČøĝ^=mĚċùwkø^Ĉ=§_gk~ę^=1^KKKE=

FPS=E==č`=Z=m_ü¤~=ďċāąü=ďċì_·d=ÿ¤ k¬j=Ý=òĊĉ¬kø^=m_åċgÛ^Ĉ=FÒýý´Û^=ÒĊ§_°k«ę^Ĉ=þĄ4èĈE=

FO=E===m_ñíāø^=Z=đ¨~ě^=ďñùåkÛ^=òĊĉ¬kø_f=m_åċgÛ^Ĉ 

=FCA=E=çĉýÇ=Z=ĒĚýåø^=þąċùä=ûĉ´Å^=#=č¦ø^ 

¨ô¥=£§Ĉ=?=m_åċgÛ^Ĉ=òĊĉ¬kø^=?;ø^Ĉ=ăĉõj=;ø^=öùj=Đùä=¤ôėİ̀=ďĮgj¨ü=Ď§_skø_f==m^¥Ĉ=ďċĀĈ3õøğ^ø^=ďðĚåfIĒĚýåø^=i_¬kô_=Ĉāõ×=_āă`=

Āđ¨===îċô=¦~aj=ďø£_åÛ^=JĎ§ĉô¦Û^=ćĚä`=J=Ý=§_gkäę^=æċØ=îċø_õkø^=ďĮgj¨Û^=ûĉ´Å_f=Đùä=ĒĚýåø^=Ý=Þñì=Ď3ì=Kďāċåü=

=

http://www.arabicec.com/
https://ar.wikipedia.org/wiki/%D8%AC%D9%88%D8%AC%D9%84_%D8%A3%D8%AF%D9%88%D9%88%D8%B1%D8%AF%D8%B2
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 ĔĪĖő:ÊĪĎĩĤêÎĕÃ ËÃĤĞĎĕÃģ ËĲĚŚÃ 
^¥d=lāô=hè¨j=Ý=úċùÂ=ďíùõj=Iďíùk Û^=m^ĉāñø^Ĉ=ďċñĊĉ¬kø^=mĚýÅ^==hsċìďô3°Û^=ß_ñāø^=ºåf=ď´v=¤Ċ¤ÂĈ=ûªä=ĲęĈ`=öċùä=úoü=

ďg¬Ā=lðĉø^=µ´ Û^=mĚýwùø=Ĉ`=ďāċåü=m^ĉāð=Ăü=úr`=Eû_oÛ^=úċg«=Đùä=hj^Ĉ¨ø^F=§ĉrě^=ďýċð=Đùä=ûĉ´Å^=K¤āf=úõø=Ď£¤-^Ĉ=ďô3°Û^=

=úē_ð=ûĉñĊ=¤ðW_āĄ=j=îċô=ăĉõÅ^ý¤āä=ďù==£ĉrĈ=Ď_āðĈ=ďċñĊĉ¬j=ďùÙ=Ăü=¨oô`==úgð=ďíùkÉ=ďċåċf=ă`=\úċýåø^=Ăü=æċgø^=òñwkĊ=============

=_ü=µ ¯=WĲĚoü=2ä=¨skÛ^=Ď§_Ċªf=ÿ_ð==ďùÙĆāõøĈ=I÷ĉf=ċíø^=Ý=úýõĢĊ=%==IĒ^¨°ø^=ďċùýä

Ď3ì=¤åfĈ==Ý=ďċñĊĉ¬j=ďùÙ=2ä=¨skÛ^=Ód=£_äúrĉr==Ĉþn=Ăü=KĒ^¨°ø^=ďċùýä=þÕ`=

=Òj_Ą=Òf=îċø_õkø^=i_¬kv^=þkĊ=îċô=Ĳ̂ ¥d\úċýåø^=íāø=ÒkùýÅ^==

==i_¬kvę==ăĉfªø^=Đùä=ûĉ´Å^=îċø_õj=Ăý·=ďùÙ=úô=þċ¬ñj=þkĊ=Iöø¥====ďíùõjĈ

i¦r=ďíùõj=æü=IČùåì=úċýä=Ód=ăĉfªø^=öø¥=úĊĉÂ====ăĉõĊ=_āĄĈ=I¨skÛ^=Ód=úċýåø^=Ď£_ädĈ

ÒkùýÅ^=öùj=Ăü=úċýåø^=Đùä=ûĉ´Å^=ďíùõj=Čø_Ød=öĊ¤øK=

=Wď¸üĈ=

==ă_ċvě^=ºåf=Ý=ďøĉą¬ø^=Ăüďċýð§=Đ·ĉì=qĈ¤v=Ď4oô==þkĊ=%=ădďår^¨Û^Ĉ=òċgĮkø^==Iòċð£=úõ°f=ďĊ§Ĉ¤ø^Ĉ=pċvă_õüğ_f==tē_kĀ=ĎĒ^¨ð

ĤĀ_ċv`=õåø^Ĉ=IĲ̂ ¤f`=öø¦ô=l¬ċø=æð^ĉø^=Ý=_ąāõøĈ=Ĳ̂ ¤r=ď¿¨ü=_ąĀ`=Đùä=ďċñĊĉ¬kø^=m^ĉāñø^=ºåf_K=

) QĲĚĂĕÃ ĦĖā ēĤòŚÃ ĈĪĕÄĒÍ ŋêőģ äĩĤúÍCAC:( 
ú¸ìě^=Ăü=Iîċø_õkø^=Ò¬ÂĈ=¨ĊĉĮj=úr`=ĂüW=

¶ ČĀĈ3õøę^=¨skÛ^=íĀ=Ý=ĒĚýä=Ód=Ăē_fªø^=úĊĉÂ=m_ċøb=¨ĊĉĮkf=Ē¤gø^K= 

¶ ďċñĊĉ¬kø^=mĚýÅ^=Ăý·=Ď¨¯_gÛ^=úē_«¨ø^=ªċô¨jK= 

¶ ùä=þē^¤ø^=ªċô3ø^þċð=mę¤åü=Đùä`=i_w³`=ĒĚýåø^=Đ=F=|ø^CAC:CLTVEK= 

¶ _È=Ý=§^¨ýk«ę^Ĉ=ï_°õk«^=ďøKďċ¿§=¨oô`=m^ĉāð=òċgĮjĈ=

_È=ú¸ìě^=Ăü=öø¦ôĈWi_¬kvd=ďø=

0K KĎ§_Ċªø^=öùj=lññv=;ø^=ďċñĊĉ¬kø^=Ď_āñø^Ĉ=ďùýÅ_f=_ąĮf§Ĉ=¨skýùø=Ď§_Ċ©=úô=ďíùõj 

1K ùõj=ďċùýä=Ód=Ď§_Ċªø^=öùj=úĊĉÂ=ďíďċåċf=K_7=ďñħñġwİÛ^=ďċñĊĉ¬kø^=Ď_āñø^Ĉ=ďùýÅ_f=_ąĮf§Ĉ=ďññÈ 

2K ^=Òċùåíø^=ĒĚýåø^=£¤ä=Þ«ĉküĈ=IďċñĊĉ¬j=Ď_āð=úô=ûĚ~=Ăü=þąùĊĉÂ=#=ĂĊ¦øĀ¨ô¦k==ĆĀ`=ġj=ă_õüğ_fĢýw=ďċø_ä=mę¤åü=úĂü==|ø^FCAC=E

^=0_´øø^=Ăü=ďċø_ä=mę¤åü=þąĊ¤ø=ĂĊ¦ø^=ĒĚýåø|F=|CLTVKE=

 

http://www.arabicec.com/
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ÊĚĪĎĕÃ ÊĚÁÃàĕÃ ) ĔĪĚĂĖĕCLTV:( 
ģïĵ̈ ġåĢāø===ďýċñø^=ďýē^¤ø^=F=úċýåùøCLTVE=)02(=FCustomer Lifetime ValueE=)03(_ąĀaf=I=}_f§ě^=Þ«ĉkü=;ø^=Ăõ×=_ąñċñÂ=Ăü=

úċýä=¤v^Ĉ=ďùċ½=Ď3ì=ğ^=¨skÛ^=æü=úü_åkø^KEçĈ¨°ü=č`=Ĉ`F=ČĀĈ3õø 

håùjĈ==[ďýċñø^=ďýē^¤ø^=úċýåùø[=Ĳ̂ §Ĉ£=Ĳ_ċ«_«`=Ĳ̂ ¨|¯_güĈ=Ý=ďì¨åü=Ħ¤Å^=Đùäě^=m_ñíā|ùø=ďċĀĚäğ^=;ø^=çĈ¨°ýùø=Ăõ×=ă`=_ąùýwkĊ=ăĈ£=ă`=

¼Ħ̈ åkĊ=IĎ§_¬ ùø=ďì¨åüĈ=ć¦Ą=ďýċñø^=Ăü=ďċýĄě^=ă_õÔ=pċ¿=úĦ̧ íĢĊ=îø`=ĨĎ¨ü==ă`=_Ą§Ħ¤ñj==Ĳ̂ ¨Ċ¤ñj=Đùä=ă`=_ąùýąj=Ħăd=KĲ_ċùô=ûĈ`=ďċùýä=Ķæċf=ę=

<åj=Ĳ_Ĕċ¯=Đùä=óĚ½ğ^=l¬ċøĈ=Ĳ̂ ¤f`=Ĳ_«_ċñü=yf¨ùø==IĎ§_¬Æ^Ĉ=ġĀd_ý=à_íÅ^=Đùä=úċýåø^=ûĉ½ě=ĨĎ3ì=ďāõÜ=ĉĄ=_ü=òñÎ=öø==}_f§ě^===ögĦāÍĈ=

¨ē_¬Æ^=K=

:ĔĪĚĂĖĕ ÊĚÁÃàĕÃ ÊĚĪĎĕÃ ÊĪĚġ¹ 
WĐùä=¤ä_¬j=_ąĀ`=Ý=úċýåùø=ďýē^¤ø^=ďýċñø^=ďċýĄ`=Ăýõj=

0K =ďċùåíø^=þċñø^=¤Ċ¤ÂF=§_ýok«ę^=Đùä=¤ē_åùøRIO=úõø=Eúċýä:=

Čø_kø_fĈ=mĚýÅ^=Đùä=ªċô3ø^=Đùä=¤ä_¬Ċ====ČĮåj=;ø^=m^ĉāñø^Ĉ

=tē_kāø^=ú¸ì`Ăü==Þg kø^=Ăü=Ĳę¤f=IĒĚýåø^=Đùä=ûĉ´Å^=ï¤Ą

Ĉ=IČñĊĉ¬kø^=§_ýok«ę^=Ý=Čē^ĉ°åø^=hÍă`==m^ĉāð=Ò¬Â=þkĊ

Ô=òĊĉ¬kø^úċýåùø=ďýē^¤ø^=ďýċñø^Ĉ=h«_ākĊ=_X==æü=_ąg«_ākf=ċøĈ

=č`=I¨skÛ^=Ý=Ē^¨¯=ďċùýä=ûĈě=ďċ¿¨ø^=ďýċñø^ă`==ďċg«_ākø^=ăĉõj

=ďýē^¤ø^=ďýċñø^=úf_ñü=úċýåø^=Đùä=ûĉ´Å^=ďíùõj=Òf=ďðĚåø^Ĉ

F=úċýåùøCAC:CLTVKE=

Āeì=ďñĊ¨Įø^=ć¦Ą=òċgĮj=¤āä_ā=ĀĤüĉąíü=4é_=ĤĊ£_´kð^_=Āě=Iúċýåø^=Đùä=ûĉ´Å^=ďċsċj^3«ę_ā=«ā=ăĉõwkíāüÒ==µċ´Ã=Đùä

=Ăü=¨oô`=§_ýok«^Ĉ=£§^ĉü`ûĉ´Å^=úr==ĂĊ¤ċñü=4è=úċýåø^=Đùä=¥^ĉwk«ę^Ĉ=ä=ûĈě=Ď£Ĉ¤-^=ďċ¿¨ø^=tē_kāø_f=æü=úä_íj=Ĉ`=Ē^¨¯=ďċùý

F=¨skÛ^ªċô3ø^=þkĊĈ=IçĈ¨°Û^=Ý=úċýåø^=Ď_ċv=¨ýä=đ¤ü=Đùä=ăĉõj=;ø^=}_f§ě^=Čø_Øğ=æ«Ĉ`=úõ°f=Ď¨áāø^=úñkājĈ=IEçĈ¨°Û^==Đùä

=¤Ċ¤ÂĈ=µċ´ÃF=çĈ¨°Û^=æü=þąùü_åjĈ=þąē_ñf=Ď3ì=Ăý·=Đùäě^=ďċø_Øę^=ďýċñø^=čĈ¥=ĒĚýåø^=Ý^¨èĉ×£EĒĚýåùø=)04(==ďgċô3ø^F=

IďċĀ_õ¬ø^=_ċì^¨èĉ×¤ø^Ĉ`=FďĊªċùõĀğ_f=WDemographyEI=ČĄ=ď«^§¤ø^=ďċē_´vğ^=ă_õ¬ùø=ďĊ¨°gø^=IĈ=Ăõ×=ă`=ăĉõĊ=þùä=

úõ°f=ÿ_ä=ògĮĊ=Đùä=č`=çĉĀ=Ăü=ă_õ¬ø^=ĂĊ¦ø^=ăĉ°ċåĊ=úõ°f=Čõċü_āĊ£KE=^¦ĄĈ=Iªċô3ø^Ĉ=¤Ċ¤wkø^==Ĉ`ďēªskø^==Ód=óĉ¬ø^=þċ¬ñj=Ĉ`

=úô=ďċ³ĉ´~=h¬¿=m_äĉýÇ=_ąāċf=ďô3°Û^=úü^ĉåø^Ĉ=ďäĉýÇ)50(==ó^3~d=Đùä=¤ä_¬ĊĈ=ç¨«`=úõ°f=Ò¬ì_āÛ^=úf_ñü=ó^ĉ«ě^=Þ¬f`

`Ĉtē_kāø^=Ý=ďð£=¨oôK=¤´ñĊF=ďēªskf=Ĉ`=¤Ċ¤Â=Ióĉ¬ø^=č`=Ćýċ¬ñj=Čø^=m_äĉýÇ=ďċä¨ì=úõø=_ąāü=ďäĉýÇ=Ăü=µē_´Æ^=ďô§_°kÛ^=

_ąċì=ĎªċýÛ^Ĉ=I_7=č`=þċ¬ñj=óĉ¬ø^=Čùõø^=Čø^=m_ä_Įð=m_äĉýÇĈ=ď¬Ā_skü=Ăü=Òõùąk¬Û^=ï¨åj=þ«_f=m_ä_Įñø^=ďċðĉ¬ø^=úýåø^Ĉ=

Čùä=ç_g¯^=m_r_ċkv^=úô=ç_Įð=Čðĉ«=Ĉ`=óĉ«=Čä¨ì=h¬v=Ć´ē_´~=ĎªċýÛ^=öø¥Ĉ=þĊ¤ñkf=ú¸ì`=tĊªü=ČñĊĉ¬j=_7KE=

=

 

http://www.arabicec.com/
http://www.mhabash.com/2012/05/04/%D9%85%D8%A7-%D9%87%D9%8A-%D8%A7%D9%84%D9%82%D9%8A%D9%85%D8%A9-%D8%A7%D9%84%D8%AF%D8%A7%D8%A6%D9%85%D8%A9-%D9%84%D9%84%D8%B9%D9%85%D9%8A%D9%84-clv/
https://en.wikipedia.org/wiki/Customer_lifetime_value
https://ar.wikipedia.org/wiki/%D8%AA%D8%B1%D9%83%D9%8A%D8%A8%D8%A9_%D8%B3%D9%83%D8%A7%D9%86%D9%8A%D8%A9
https://ar.wikipedia.org/wiki/%D8%AA%D8%AC%D8%B2%D8%A6%D8%A9_%D8%A7%D9%84%D8%B3%D9%88%D9%82
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1K ªĊªåj=ďċsċj^3«^=WòĊĉ¬kø^ 

=hÍ=ę`Å^=ďýċð=ăĉõj=ăě^Ĉ=m^£^¨ĊĠø=Čùåì=Ĉ`=č¨Ċ¤ñj=þð§=£¨Ç=ďċñĊĉ¬kø^=ďùý=ČégāĊ=úf=Iďċåċf=ďċùýä=ûĈ`=Ăü=Ď¨¯_gÛ^=}_f§=ă`=þkĊ

F=úċýåùø=ďýē^¤ø^=ďýċñø^=Đùä=ďĊ4nakø^=_ąkýċð=Þ«ĉkü=®_«`=Đùä=ďċñĊĉ¬j=ďùÙ=č`=þċċñjCLTV=IÒì¤ąk¬Û^=ĒĚýåø^=Ăü=Ď£¤-^=ďĔíø^=Ăý·=E

¬kø^=ďùýÅ^=ï¤ąj=Wû_oÛ^=úċg«=ĐùäFþċkċø^=Ē^¨°ø^=ĒĚýä=úĊĉÂ=Ód=ďċñĊĉ=^Ĉ=Ď¨ÛFKEúä_íkø^Ĉ=Ē^¨°ø^=č§¨õkü=ĒĚýä=Ód=EĎ¤v=

2K ì^¤ąk«^Ĉ=ďċø_åì=¨oô`=ďċñĊĉ¬j=úē_«§=Ē_°ĀdĲ_W 

āõýċ«_ā==_ąĮf§Ĉ=ďċñĊĉ¬kø^=ďùýÅ^=Ò¬Â=Ăü=ĒĚýåùø=ďýē^¤ø^=ďýċñø^=Ď¤ä_ð=h¬¿=ĒĚýåø^=Ăü=ďì¤ąk¬Û^=ďĔíø^=Eďð¤fĈF=¤Ċ¤Â

KĒĚýåùø=ďįìħ¤ąġk¬Û^=úē_«¨ø^=æü=

3K Wm_ċôĉù¬ø^=¨ĊĉĮjĈ=Ò¬Â 

ÿ^¤ k«_f=æċĮk¬Ā=m_ċāñj=æċýskø^=Ăü=Em_í´ø^=Ý=ďô3°ü=m_äĉýÇ=Ód=ĒĚýåø^=þċ¬ñjF=ï_°kô^=Ģü=¤Ċ¤ÂĈ;ø^=m_ċôĉù¬ø^=m_ā¬w=

ĢjĒĚýåø^=ªíw=ě^=úä_íkø^=ďċùýåf=ÿ_ċñø^=ĐùähÍĈ=IEÓĈě^=Ē^¨°ø^=ďċùýä=ÿ_ÕdF=¨skÛ^=Ý=ÓĈ=ă`==mĚÙĈ=úē_«§F=m_ċôĉù¬ø^=ć¦Ą=òċgĮj=§¨õĢj

ñø^=Ăü=æì¨ø^=Čø_kø_fĈ=Iúä_íkø^=č§¨õkü=ĒĚýä=Ód=þąùĊĉÂ=þn=ĂüĈ=EÓĈě^=Ď¨ýùøF=ĒĚýä=Ód=Ăē_fªø^=úĊĉÂ=þkĊ=Đkv=EďċñĊĉ¬j=m^ĉāðĈ=ďýċ

Kúċýåùø=ďýē^¤ø^=

4K Ò¬Â=WĒĚýåø^=ďü¤~=ďċùýä=Ăü=tē_kāø^Ĉ=Ē^£ě^=

ô¨jċª=åf=_ü=m_ü¤~Ĉ=ĒĚýåø^=ďü¤À=ď³_Æ^=ďĊ§_ýok«ę^=£§^ĉÛ^Ĉ=lðĉø^=ăĉýĄ_¬ĊĈ=çĈ¨°ýùø=Đùä`=ďýċð=þąĊ¤ø=ĂĊ¦ø^=öĔøĈ`=Đùä=æċgø^=¤

KďċýĄě^=m_r§£Ĉ=þù«=¤Ċ¤wkø=ČñċñÅ^=®_ċñÛ^=ČĄ=;ø^=úċýåùø=ďýē^¤ø^=ďýċñø^=Čø_Ød=Ý=Ďĉñf 

ÊĪĊĪđ ÅÄêÎÙ½ ÊĚĪĎĕÃ ÊĚÁÃàĕÃ ) ĔĪĚĂĖĕCLTV:( 
 

Wúċýåùø=ďýē^¤ø^=ďýċñø^=i_¬kvd=m^¨¯Ęü=

Ò¬ċē§=ĂĊ¨¯Ęü=ÿ^¤ k«d=þkĊ=¤āä=Wúċýåùø=ďýē^¤ø^=ďýċñø^=i_¬kv^=

0K W<üªø^=¨¯ĘÛ^=ď½_¬gf=ĉĄĈ=ě^=Čø_Ød}_f§=Ăü=æċØ=m_Ċ3°ü==IČĀĈ3õøę^=¨skÛ^=æü=_ąċì=úü_åj=;ø^=ďċāüªø^=Ď3íø^=ûĚ~=úċýåø^

ĥ̈ ¯Ęü=^¦Ą=2ġkåĢĊĈ=Ić¤v=Đùä=úċýä=úõø=i_¬kvę^=ăĉõĊĈ=ĥ¤ċr==Ē^¨°ø^=m_ċùýä=æċØ=Ăä=tj_āø^=Ý_´ø^=yf¨ø^=Čø_Ød=i_¬kvę

KĎ£¤-^=ďċāüªø^=Ď3íø^=ûĚ~=úċýåø^=öø¥=_ąf=ÿ_ð=ďċùýä=¨~b=Đkv=úä_íkø^Ĉ=

^=yf¨ùø=Čùåíø^=þð¨ø^=ČĮåj=}_f§ě^=Ý_³=Čø_Ød=®_«`=Đùä=úċýåùø=ďýē^¤ø^=ďýċñø^=i_¬v=¨skÛ^=Ý=úċýåø^=Ćf=þĄ_«=č¦ø

ğ^¨°Û^F=ČĀĈ3õø=æċgø^=¤åf=¨skýùø=m_skāÛ^=Ď£_ädF=ç_r3«ę^Ĉ=Ď£_äğ^=îċø_õj=H=ĒĚýåø^=ďü¤~=îċø_õj=§_gkäę^=Òåf=¦~ĘĊĈ=IEçĈ

=ć¦Ą=òċñwkø=ďgv_´Û^=îċø_õkø^=Ăü=_Ą4èĈ=Iďíùk Û^=òĊĉ¬kø^=tü^¨fĈ=m^Ĉ£`=îċø_õj=H=¥^ĉwk«ę^=îċø_õj=H=Eă_ô=hg«=čě

Km_åċgÛ^=

http://www.arabicec.com/
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È=¤āä=m^¤ċñåkø^=ºåf=Ćr^ĉĀ=¤ð=hè¨Ā=_āô=^¥d=ď³_~=IEĎ¤v=Đùä=úċýä=úõøF=č£¨ì=®_«`=Đùä=ďñĊ¨Įø^=ć¦ąf=i_¬kvę^=ďøĈ_

KûĈaf=ĲęĈ`=_ąoĊ¤ÂĈ=ďċñċñÅ^=ÿ_ð§ě^=ÿ^¤ k«d=Ý 

 (ɒᶚʫɄʎᶽɂ ʏˈʬɟ ʭˈʙ ˍỈɄʬɟȹ) = ὃỰʫɳʤɂ ɱɹȸᶽɂ ʪɂɭɪɕɵȺɇ ʨˈʬʎʦʤ ɑʬȼɂɭʤɂ ɑʬˈʚʤɂX  z  ɻʫɄʶ ˍỈɄʬɟȹ ʇɵʻɕʫ)(ɤɄɉɰ 

1K WĦčĘgākø^=¨¯ĘÛ^==Iďċāüªø^=Ď3íø^=ć¦Ą=ûĚ~=úċýåø^=úgð=Ăü=ægkİÛ^=÷ĉù¬ø^Ĉ=ČĀĈ3õøğ^=¨skÛ^=æü=úċýåø^=mĚü_åj=æċýÄ=ĦčĘgāj=úċùÂ

_ąf=ÿĉñĊ=ďċùä_íj=Ĉ`=ďċē^¨¯=ďċùýä=úô=æü=ďø£_åÛ^=ć¦Ą=ďð£=£^£ªjĈ=Iú¸ì`=tē_kāø^=lĀ_ô=_ýùô=ďñċð£=ďĊĘgākø^=ďø£_åÛ^=ć¦Ą=lĀ_ô=_ýùôĈ=

Ĉ=I¨skÛ^=Ý=úċýåø^Ĥåē^§=¨¯ĘÛ^=^¦Ą=2ġkåĢĊ_==ădògİ½=Kòċð£=úõ°f 

þċð=Đùä=ûĉ´Å^=ûĈ_Â=ďĊĘgākø^=ďċü©§^ĉÆ^=ć¦ĄĈ==ďð£=¨oô`==Ęgākø^=ûĚ~=Ăü=úċýåùø=ďýē^¤ø^=ďýċñùø==;ø^=ďċø_Øğ^=ďýċñø_f

ø=Ď£¤-^=ďċāüªø^=Ď3íø^=ûĚ~=EçĈ¨°Û^F=¨skýùø=úċýåø^=_ąü¤ñċ«=£ĉrĉ=v=ûĚ~=Ĉ`=I¨skÛ^=Ý=úċýåø^KçĈ¨°Û^=Ý=úċýåø^=Ď_ċ=

=Wď¸üĈF=ďċø_Å^=ďýċñø^=Ý_³=ČĄ=úċýåùø=ďýē^¤ø^=ďýċñø^ČĄĈ=Ģj=ďċø_ü=êø_gü=ďäĉý.=¨·_Å^=Ăüªø^=Ý=ďĔì_õÛ^=ďýċñø^=Ý=æì¤

ďíùkÉ=ďāü©`æċØ=Ĳ_´ð_Ā=úċýåùø=ďċùgñk¬Û^=¤ē^ĉåø^=çĉýÇ=Ăü=E=îċø_õkø^=ďĮgj¨Û^=öø¦f=úċýåø^K=)06(=

=ó¨Įø^=Ăü=4oõø^=÷_āĄĈ=IûĈaf=ĲęĈ`=ďċñċñÅ^=ÿ_ð§ě^=æýÄ=Ď4oõø^=m_gùĮkÛ^=hg¬f=öø¥=òċñÂ=hå´ø^=Ăü=ăĉõĊ=¤ð=Ĳ_ċåð^Ĉ

Û_f=úċýåùø=ďýē^¤ø^=ďýċñø^=i_¬kvę=Ý=_ą¸åf=Ăä=îùkÃ=čĘgākø^=¨¯Ęďð£=tē_kāø^=øĈ=I_ąj_f_¬vĈ=ÿ_ð§ě^=m^¤ċñåj=Ý=Ĉ`=_āāõ

=Đùä=ªô¨ā«`_7=ďùoüě^=Þ¬fK=

 

=========pċvġăd==FT=E=====ďĊ¨ą°ø^=mĚü_åÛ^=£¤ä=Þ«ĉkü=Z=

FAOV=E==EêùgüF=ďýċð=ßĉ¬kü=Z=mĚü_åÛ^ďĊ¨ą°ø^ 

FALT=E==E¨ą¯ě_fF=úċýåø^=¨ýä=Þ«ĉkü=Z=

FAGMě^=±ü_Ą=Čø_Ød=Þ«ĉkü=Z=E}_f§=

Čø_Ød=ďñf_¬ø^=ďø£_åÛ^=Đùä=òùĮāøĈ=±ü_Ą==çĈ¨°Û^=Ý=úċýåø^=¨ýĢåħø=ďċāüªø^=Ď3íø^=ûĚ~=úċýåø^=ďýĄ_¬üFGMLKE=

 

=pċvġăd==FRE====č¨ą°ø^=úċýåø^=Ē_ñf=û¤åü=Z=

FD=E====¨å«=Z=þ´Æ^=č¨ą°ø^=

 FGMLČø_Ød=Z=E=±ü_Ą=F=úċýåø^=ďýĄ_¬üďñf_¬ø^=ďø£_åÛ^=Ăü=tj_āø^E=

http://www.arabicec.com/
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ďávĚü=W=þē^£=úõ°fĈ=ć_gkĀę^=hÍġă`=Ód=u¥_ýāø^=ć¦Ą=Ăø=ăĉõj=wċw³Ĳď=I_ü_Õ=Čąì=Þñì=m^ĘgājĈ=m_åðĉjK=

==_åċØ=þùåĀ=ġă`úô=Ćj_ċ³ĉ´~Ĉ=Ćj_ąrĉj=Ćø=úċýä=;ø^Ĉ=îùkÃ=û_Å^=ďåċg½==§^¤ñüĈ=ºågø^=ďċýĄ`=öø¥=£¤ÎĈ=I¨~b=Ód=µ ¯=Ăü
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